
You have 
told us what 
you think 
about your 
local heath 
and care 
services
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Healthwatch Derbyshire 
wanted to know what you 
thought about health and care 
services such as: -

Hospitals and Ambulances

Acute Learning Disability 
Liaison Nurses 

Dentists and Opticians
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Mental Health Services

Maternity Services and Sexual 
Health

Home Care and Care Homes

School Nurses



44

This report is about services for 
people with learning disabilities.

Healthwatch Derbyshire 
wanted to know what different 
types of people thought about 
their local health and social 
care services.

Especially they wanted to 
hear from people who do not 
always share their thoughts.

From May until July in 2015 
we asked people with learning 
disabilities what their experience 
was of using health services.➠
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Under the Equality Act 2010, 
a law, all health services need 
to make their services easy for 
people to use.  They are to 
make changes for people with 
disabilities if they need them.

1) Change the way they do 
things. For example, giving 
longer appointment times at 
the doctors.

2) Change the building to 
make it easier for people to get 
in. For example, putting in a 
wheelchair ramp or making a 
door wider.

3) Give extra support to people 
who need it. For example, 
having a sign language 
translator.

There are 3 things services can 
do to make it easier for people 
to use them:
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It is the responsibility of the 
health service to make it 
easier for people with learning 
disabilities to have a good 
service. Like anyone else.

171 people with learning 
disabilities answered the 
questions. This is what they said:

The things people would 
like:

Make appointment times that 
are easy for the patient.

Tell patients clearly when 
appointments are late and why.  
Tell them if they are cancelled.

✔

✔
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Make longer appointments so 
that things can be explained 
slowly.

The Health Professional, health 
worker, should speak to the 
patient and their carer.

Special disability nurses in 
acute hospitals.

Have information in Easy Read.
✔

✔

✔

✔
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Health professionals listening 
and speaking clearly with 
patients.

Friendly and helpful staff.

Patients get support from the 
same health professional.

The bad things that people 
talked about were:

Poor eye contact

✔

✔

✔

✘
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Health professionals speaking 
too fast. Not checking that a 
person has understood.

Having to wait for 
appointments, but no one 
telling them why.

Using difficult words that 
people cannot understand.

Not enough information in 
Easy Read.

✘

✘

✘

✘
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Some staff not knowing enough 
about learning disabilities.

Need to have a Stop sign, a way 
for people to say “stop, this is 
hurting”.

People find it hard to pay for 
foot care.

Doctor’s appointment times are 
too short to be able to be able to 
talk clearly.

✘

✘

✘

✘

Learning 
disability?
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If someone cannot see or 
read, call them into the 
appointment.

What the report recommends:

The report says that services need 
to understand who has a learning 
disability and how to help them 
more.  

They should find out when is a 
good time for patients to go to 
appointments.

There should be a way 
of telling patients if an 
appointment will be late or 
cancelled.

✘
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There needs to be a way of 
making longer appointments.

Staff need to know how to 
support someone with a learning 
disability and their carers.

Acute Learning Disability 
Liaison Nurses need to be used 
and people need to know who 
they are and what they do.

Try to have the same health care 
professional for the patient.
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Have a Stop sign to stop 
treatment when it hurts.

The services need to check if 
patients need foot care and are 
able to pay for it.

The health service needs to 
tell patients to have an Annual 
Health Check.

Now 

The report can be seen online: 
http://healthwatchderbyshire.
co.uk/2016/02/access-to-
health-services-for-people-
with-learning-disabilities/
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People who work in the 
services said:

Derbyshire County Council 
say that they still need to make 
things better, but that there are 
lots of good services and it is 
getting better.

They will use the report to help 
them plan for the future.

Royal Derbyshire Hospital proud 
of the learning disability specialist 
nurse Debbie Edwards and the 
work she has done.

They will ask other staff to use 
her skills.
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At Chesterfield Royal 
Hospital if a person has 
a learning disability, the 
computer will tell the staff so 
that they know how to talk 
well with them.

They are thinking of having longer 
appointment times, like they do in 
the breast screening unit.

They want all hospitals to use 
the same Stop sign.

Hardwick Clinical 
Commissioning Group are 
the people who give the 
money to health services.
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They are pleased with the work 
of the Learning Disability Liaison 
Nurses in Chesterfield Royal and 
Royal Derby hospitals.

They want to help services in 
smaller hospitals.

They want to teach the staff 
how to talk with people who 
have learning disabilities.

2016 a law was made which 
says hospitals need to know if 
someone has a learning disability 
and how to talk with them.
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Derbyshire Health United have 
made some changes to make 
their services accessible, but still 
need to make things better.

They are making a leaflet for their 
staff about health care problems 
and how to talk with people with 
learning disabilities.

Queen Hospital Burton say 
that they want to use the report 
to help look after people who 
need the most support.

They want to make sure that 
the hospitals know who has 
a learning disability, sensory 
problems and how to talk with 
them.
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Derbyshire Community 
Health Services found the 
report very useful.

They say it is important to find 
out what each patient wants 
and how to talk with them.

They have promised to help 
the staff get better at talking 
with people with learning 
disabilities.

They are going to change some 
things to make services better in 
the hospital.
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Healthwatch Derbyshire will check 
back in the future to see what 
changes have been made.



You can phone us on: 
01773 880786

You can text us on:
07943 505255

You can visit our website;
www.healthwatchderbyshire.co.uk

or you can email us:
enquiries@
healthwatchderbyshire.co.uk

You can get in touch 
by Facebook. Look up; 
HealthwatchDerbyshire

or you can get in touch by 
twitter. Look up;
@HWDerbyshire

You can write to us at:
RTEE-RGYU-EUCK
Healthwatch Derbyshire
Suite 14, 
Riverside Business Centre
Foundry Lane, Milford
Belper, Derbyshire
DE56 0RN

20 This leaflet was made easy to read by UR Consultants, a social enterprise of disability charity United Response. 
With thanks to Photosymbols. Cover photo © istockphotos

Get in touch


